
EDEN CARE

Case Study

PROJECT DESCRIPTION

Eden Care, part of Oceania Healthcare, is a premier aged care facility located in 

the heart of Mount Eden, Auckland. Renowned for its warm, community-orient-

ed atmosphere, Eden Care provides exceptional residential services, including 

rest home, hospital, and palliative care. The facility features 50 care units, a 

commercial kitchen, and a laundry facility. Eden Care sought a sustainable 

solution to replace its aging gas-powered hot water system with a more ener-

gy-efficient alternative.

HOT WATER SOLUTIONS

PROJECT REQUIREMENTS & CHALLENGES

Eden Care previously relied on five 44 kW gas califont systems to meet its do-

mestic hot water needs. However, the facility's goal to reduce operational costs 

and move toward becoming gas-free prompted the search for a more sustain-

able, efficient solution. The system needed to deliver reliable hot water to serve 

all 50 of its care units as well as its commercial kitchen, and laundry without 

interrupting daily operations.

PROJECT DETAILS
Eden Care Home

Auckland, NZ

COMPLETION DATE  

April 2024

SYSTEMS INSTALLED
1 x Q-ton Air-to-Water System

3 x 1,000L Stainless Steel Tanks
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Eddie Van Heerden
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MHI'S SOLUTION

Mitsubishi Heavy Industries (MHI) designed and installed a new Q-ton 

air-to-water heat pump system, significantly improving the facili-

ty's energy efficiency. The new system replaced the existing gas sys-

tem and now provides a continuous supply of high-temperature hot 

water while drastically reducing energy consumption.   

 

The installation of the Q-ton system has helped Eden Care save on op-

erational costs while contributing to its sustainability efforts. By mov-

ing toward a gas-free operation, the facility is setting an exam-

ple for other healthcare providers, aligning with Oceania Healthcare's 

commitment to innovation and high-quality care .    

This project underscores how MHI's advanced heat pump technology can pro-

vide significant energy savings and environmental benefits while supporting the 

health and safety of aged care residents.
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“Expected cost saving 
of $23,000 a year”
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